KYLE CHITTICK

Project Manager, Developer, Client Relations, +
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C O N T A C T 
Phone: 425.741.8788
Email: kyle@chittick.com
Web site: http://www.kylechittick.com/

T O O L S
Analytics, CenturyLink internal tools/process, CSS3, DocuWiki, Dreamweaver, Drupal, FlexMLS, GitLab, GoToMeeting, Hangout, HTML5, IDX Broker, JS, Lync, Mantis, MS Office, Nagios, Open Graph protocol, PC/MAC (PC preference), Photoshop, proprietary work-flow tools, Redmine, Remedy, Remote Desktop, Search Console, SecureID, Skype, Slack, Telnet/FTP/SFTP, TextPad, VCS, WordPress.

S K I L L S
Client Relations, Competitive Intelligence, FlexMLS/IDX Broker Manager, Front-end Developer, Legacy Systems Maintenance, Project Manager, Senior Management, Senior Project Manager, Wiki Manager, WordPress Maintenance.

P R O J E C T  T Y P E S
Advertising Initiatives, Brochure-ware, Competitive Intelligence Research & Maintenance, Corporate Extranet/Intranets, Corporate Silo Maintenance, Corporate Site Redesigns, E-Commerce, Kiosk Development, Legacy Systems Maintenance, Real Estate Site MLS Integration & Maintenance, Rehosting & Upgrading Legacy Applications, WordPress Maintenance

E D U C A T I O N 

1996 – 1997
North Seattle Community College
Multimedia Technology Program
1985 – 1986
Washington State University
Language & Economics
1985
Bainbridge High School

O B J E C T I V E
I am a work-from-home (WFH) Manager/Developer of Web/Internet projects who is always open to hearing about opportunities to assist your organization as a contractor/vendor, or as an employee, should the situation be appropriate and amenable to both sides.

W O R K  E X P E R I E N C E 

2002 - current: 
Self-employed: Project Manager, Developer, Client Relations, +
Working from my home office using the mediums of today enables me to manage or develop projects without concern for location or commute. I've found teamwork & communication revolves around effort more than proximity. Since 2002, I've managed and developed Web projects, maintained legacy systems, secured competitive research and assisted various businesses with their Web presence. A selection of projects:

	CenturyLink Wholesale
> Co-managed the maintenance account for 40+ legacy apps
	VMAP Rehosting Project
> An internal CTL project updating & rehosting 18 legacy Cold Fusion apps.
	MattressFirm
> Built a series of front-end templates for the corporate Web site.

	Luxury Real Estate
> Maintained high-end real estate sites via HTML & WordPress
	Plastic Sales & Service
> Refreshed the corporate Web site. Implemented a national order form for Red Robin
	Warren Miller
> Created templates for several Warren Miller film Web sites

	BeatGenie
> Created an E-commerce site for client to sell wares.
	Elegant Valet & Transportation
> Redesign client's existing Web site to better meet their growing needs.
	Qwest Ads & Promotions
> Compiled competitor pricing info for an internal Qwest marketing group.



2000 - 2002
Peak Systems, Inc: Co-Owner, Developer, Manager, Senior Manager
Senior Project Manager for the Web development team assigned to Qwest Communications, specifically the corporate Web site. The team built, maintained and improved high-profile Web properties for client, serving hundreds of thousands of visitors daily. Worked closely with multiple clients across multiple business groups to implement key Internet initiatives. Duties included staffing, personnel and resource management, proposal writing, quality control, client relations and billing. Accustomed to producing a quality product under high stress, and on tight timelines.

	Qwest Communications
> Managed the team that maintained the corporate Web site.
	2002 Salt Lake City Olympics
> Helped develop the post-event Qwest 2002 Games Notes site.
	US West Corporate Site
> Led the full redesign of the US West corporate Web site



1999
 U S WEST Creative Services: Developer, Manager
HTML Production & Layout Design/Graphic Production for U S WEST corporate site as well as U S WEST Intranet/Extranet clients. Contributed to fast-paced, time-sensitive web project environment and worked closely with producers, graphic artists and programmers to ensure quality work. Company went private, becoming Peak Systems.

	US West Residential
> Managed the US West Residential maintenance account
	Pepsi Center
> Programmed the front-end of the kiosk ordering system interface.
	USA Baseball
> Developed the official USA Baseball Web site to specifications.



> Previous Work Experience available at kylechittick.com
THANK YOU FOR YOUR TIME
